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The Centers for Medicare and Medicaid Services (CMS) recently released a report regarding complaints and enforcement efforts
concerning No Surprises Act. According to the report, CMS received more than 12,000 complaints of No Surprises Act violations
through June 30, 2024. Of those complaints, nearly 2,000 were against payors and over 10,000 were against providers, including
individual providers, health care facilities and air ambulance providers. According to the report, CMS has directed payors and
providers to take remedial corrective actions to address instances of non-compliance with the No Surprises Act, resulting in over
$4 Million in monetary relief paid to consumers or providers. The No Surprises Act was signed into law in 2020 and took effect at
the beginning of 2022. The law is intended to prevent “surprise bills” by ensuring that providers inform patients in advance of
the cost of receiving care and whether or not the provider is in-network or out-of-network with the patient’s insurance plan.
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