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On July 8, 2024, the Department of Health and Human Services (HHS) implemented new accessibility requirements for medical
diagnostic equipment (MDE) used by all public and private entities receiving HHS funding, including Medicare and Medicaid
participants. These requirements apply to doctors, dentists, hospitals, clinics, emergency rooms, and other health care providers
that receive HHS funding and use MDE to provide healthcare services. MDE includes, but is not limited to, examination tables,
examination chairs for eye or dental exams and procedures, weight scales, mammography equipment, x-ray machines, and
other radiological equipment commonly used for diagnostic purposes by health professionals.

Highlights of the New Requirements:

e Effective July 8, 2026, all HHS-funded entities that use exam tables and weight scales must have at least one accessible
examination table and one accessible weight scale that conform to the U.S. Access Board standards for accessible MDE.

e |f an HHS-funded entity purchases, acquires, or leases MDE after July 8, 2024, the MDE must meet applicable accessibility
standards until the entity satisfies the required threshold for its equipment inventory.
o For most healthcare settings that utilize MDE, including physician offices, hospitals and outpatient entities, the
threshold is at least 10% of each type of MDE in use in the facility (but no fewer than one unit) must meet the
accessibility standards.

o For entities specializing in the treatment of conditions affecting mobility, such as rehabilitation centers and
physical therapy entities, the threshold is at least 20% of each type of MDE in use in the facility (but no fewer than
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one unit) must meet the accessibility standards.

e Entities must ensure they have staff trained to operate the accessible MDE.

e Entities must ensure they have staff trained to assist patients with disabilities in transferring to the accessible equipment

and positioning them on the equipment.
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